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To dounpévo epotnuatordylo g €pevvag omotedeiton omd Oekoentd (17) epwtioelg
KAewotov OOV Ko pia (1) epdNon avoyrtod tomov. Téooepig (4) epOTACES 0POPOVV
ONUOYPAPIKA YOPUKTNPIOTIKA TOV EPOTOUEV®V, dVO0 (2) aPOPOVV TO GLVEYLIOT TV GTOVOMV
ToVG, TEVTE (5) TNV £PYUCIOKN TOVG OTOGYOAN G, TPELS (3) TNV WKOVOTOINGT Yol TIC OTOVOES
Tovg, pia (1) av €yovv cvppetéyet Katd to Tapelddv otn cuykekpluévn Epegvva kat tpels (3)
v gpyactokn Tovg eEEAMEN. To epmTnUATOAGYI0 dNUOVPYNONKE GE MAEKTPOVIKN HOPON
péow g GoogleForms kot otdAOnKe katd To pva ZentépPpro tov 2024 6g 0mopoitovg g
tov Tupatoc twv Owovoukov Emetuav kot tov [poypdupotog Enovdmdv AoyloTikng Kot
XPNUATOOIKOVOLIKNG Y10 TOVG OTOI0VG EiYE KATOYPOPEL GTO YPOULUATEINKO TATPOPOPLOKO
ocvotnpo To email Tovg Kot NTaV Gg 1YY KOTA TN JdpKELN TNG EPELVOC. ZLAAEYONKay 176
OTOVINGOELG e TOG00TO amdkpiong 35,6%. H otatiotikn avdivon mov mapatifetol Tapakdto
Tpaypatomolndnke pe o Aoyiopkd IBM SPSS Statistics 19.

Anpoypagikd yapoktnpiotikd: To deiypo amoteieiton omd 59,1% yovaikeg ko 40,9% avopeg.
To 34,7% avikel otnv nAkloxy opdda tov 22-25, 10 42% otnv opdda 26-29, to 15,9% oy
onada 30-35 kar 10 7,4% eivar Gvo tov 35 etdv. Q¢ TPOG TNV TEPLPEPELNKT] EVOTNTA
katowkiag, to 47,2% eivol amd ) Oeccarovikn, to 20,5% amd T1g Xéppeg, T0 6,3% 0md TV
Attikn], t0 010 moc00T0 4,5% amd T XaAKIOKY| KOl amd T «YELTOVIKT TEPLPEPELD. TOV
Kiikig kot Arydtepot eivar omd Tic VTOAOIEG TEPIPEPELES TS YDPOG (CUVOAIKE 18 mepLpépeteg
ano tig 51). To 13,6% opxiotnke to 2024, 10 31,8% 10 2023, 10 15,3% 70 2022, 10 14,2% TO
2021, 1o 11,9% 1o 2020 kot o1 vrorouTot katd T, £t 2017-2019.

2uvéyion omovdav: H mieloynpio tov epotopevov (69,3%) dev cuvE(ICE TIC GTTOVOLS e TN
AMym dAlov TtTuyiov Kot amd 6covg cuveyioay to 93% éueve oty EALGSa Yo 6TovdEs.

Epyaciaxn anaoydinon: To 85,2% dniover 6Tt epydletar. To 83,5% epydletar 6tov 1010TIKO
topéa, 9,1% oe ehevbepo endyyeipo/atokn entyeipnon Ko 10 7,4% oTOV ONUOGLO TOUEC.
To 89,2% omaoyoleitarl otov KAGSO TV vANPESI®V, T0 9,7% o€ Proteyvia/Propnyavia kot to
vrorowo 1,1% ortov mpwtoyevh topéa. To 54% Omhdver 6Tl epyAcTNKE GE GLVAPT UE TIG
oToVOEG epyacio evidg 6 unvav, To 17% OTL EpYAcTNKE GE U1 CLUVOEN LE TIG CTOVOEC EPYOCTN
evtog 6 unvav, 1o 10,8% 0t1 epydotnke o cLVOEN LE TIG OTOVIEG Epyacio eviog 12 unvov,
10 8,5% 011 gpydioTnKe GE U GLVAPY HE TIG OMOLOEG epyacia evidg 12 unvav, 1o 5,7% 6T
EPYAOTNKE GE GLVOQN LE TIC OTOVOESG Epyacia eviog 24 unvav eved 1o 4% Ot epydoTnKeE o€
un ouvopn UE TIG OMOLOEC epyocia €viog 24 pnvov. Q¢ TPog TNV 1KOVOTOoINGT TV
EPOTAOUEVOV amO TNV UEYPL TAOPO ETAYYEALATIKN TOLG dtadpour| ot mepiocotepol (39,2%)
elvar «pétplo» wavomompévol, 1o 27,8% etvar «mohd» wavomompévol, 1o 15,4 % «ndpa
TOAD» IKovoTompévotl, eve o 17,6% givon «kaBdhov» 1 «Aiyo» tkovomompévor.

Ikovomoinon amd omovdéc: To 36,4% OnAdvel OTL Ol GTOVOEG GTO TUNUA AVTOTOKPivovTaL
«TOAD» N «TAPO. TOAD» OTIG OTATNOELS TNG ayopdg epyaciag, to 34,7% dnhmvel «UETploy,
evd 10 29% dnAdverl «kaBorov» 1 «Alyox. [lepimov o1 picoi (49,4%) dnAdvovy 6Tl VITAPYOLY
YVOOTIKO OVTIKEEVO TTOV 0gv 0100 ONKaY OTO TUNWO, OAAG XPEWOTNKAY GTNV EPYOUCLOKN
Tovg gumelpio. Metald TV YVOOTIKOV avIIKEEVOY oL Ba fBelav va glyav o1dayBel sivat:
wobodocia  epyalopévav (12 gpotodpevor), @oporoyio -O0mwg 1oyvel onuepo- (10
EPOTOUEVOL), GVYYPOVO AOYIGTIKA TTpoypdppota (15 epotdpevol) ek tov onoiwv mydata (7
epotopevol) & ERP (3 gpotdpevor) Kot epodiactikn alvcida- spss-digital marketing-data
analytics (5 epotopevor).




Epyacioxn e£EMEN: Avagopikd e TO av Ol amd@OolTol BEPOVV TG Ol GMOVOEC TOVG GTO
Tuqpo ToVg TPOGEPEPOY TEPIGGOTEPEG EPYACLOKEG gukapleg kol mpoomtikeés, 10 44,4%
OTAVINGE «TTOAD» N «Tapa TOAD», T0 33,5% «uétpron kot 1o 22,1% «xabdiov» 1 «riyo». To
42,6% Bewpel 611 01 oTOVOEC TOVG 6TO0 TuNpa, cuvéfalav oty gdpeon pag Béong epyaciog
«IOAD» 1| «Tapa TOAD», 10 25,6% «pétplon, evd 10 31,8% «Aiyo» 1 «kaBdérov. Emiorg, to
28,4% Bewpel 0TL 01 omovdég Tovg oto Tunua, cvvéBorav otnv avaPaduon g Béong
gpyaciog toug (evpeon véag kahbtepnc Béong epyaciog N avafdaouion vEIGTANEVNG) «TOAD»
N «mapa, ToAO», T0 33% «UETpron, evad 10 36,8% «Alyo» 1 «kaBOAOLY.

Emiong, £€ywe avdivorn ovoyeTice®v TV ONUOYPAPIKOV YOPOKTNPIOTIKOV HE  KAOE
petofAnti/epdon pe tov édeyyo X2 BpéOnke 011 vmdpyovv evdeifelg oyeTilOpEVOV
petafintov petald Ttov @OLAOL KOl TNG amacyOANong (exTOC TPOKTIKNG GOKNONG), HE
UEYOADTEPO TOGOGTO TV OVOPOV VO £pyaletal oTov OMUOCIO TOWED Kol o€ €AEVOEPO
EMAYYEALLO, OTOMIKY ETLXEPNOTN, CLYKPITIKA LE TO OVIIOGTOO MOCOGTO TMV YUVUIK®V
(p=0,031). Axoun mopatnpeitar GLoYETION PETAED TOV EVAOL KOl LE TO OV Ol GTOVIEG TOVG
oto Tunua cuvéPaiay oty evpeon pog B€ong epyasciog, e TO TOGOGTO TOV YUVUIKMV TOL
Oewpel 0TI cLVEBOAE «TTOAD» KoLl «TAPO TOAD» VO, VIEPTEPEL GUYKPITIKA LE TO OVTIGTOLYO
10600610 TV avopmv (p=0,097 pe 6.6. 10%). Emmpdcbeta cvoyétion vrdpyet kot peta&d g
NAKIOKNG OHAdOG KO TNG ATOcYOANONG (EKTOG TPOKTIKNG GOKNOMNG), HE TNV TAEIOYNPi0 TOV
VEOTEP®V MAKIOKOV ouadov vo epydloviar otov WioTtikd topéa (p=0,000). Zvoyétion
Bpédnke kot peta&d TG MMKIOKNG ORASOG KOl TG ATOcyOANGNG oo T ANyn Tov TTuyiov, Ue
™V TAEIOYMEio TOV VEOTEPOV NMKIOKOV OUAO®V Vo €pYAloVTOL GE GUVIPT LE TIG CTOVOLEC
epyooia evtog 6 unvov (p=0,038). Téhoc, m Mok opdda cvoyetiletar pe to TOCO
KOVOTTOINUEVOL Eival ot adPOLToL amd TNV UEXPL TOPO ETAYYEAUATIKY TOVS SLUOPOUY], UE TIG
vedTeEPEG MAKIOKEC OUAdES VO ATOVTOOV O LYNAOTEPU TOCOOTA «UETPLO» KOl «TOAD
CULYKPITIKA HE TIG VIOAowmeg NAKlokeS opddeg (p=0,038). Emiong, n mepipepelakn evotnta
oyetileTal e TO OV Ol EPMTMUEVOL TNV TPEYOLGO Ypovikn mepiodo eivar dvepyol (p =
0,022),ue v amacyoinon (extdg e mpakTikng doknong, p=0,046), ue v anacyoAnon ard
™ Afqyn tov woyiov (p = 0,039), pe 10 OGO KAVOTOMUEVOL EIVOL GO TNV UEYPL TOPO
emoyyeApatiKn Tovg dtadpopn (p = 0,061), e To oV LVAGAPYOLY YVOCTIKG CVTIKEILEVO TOV OEV
ddytnkav oto Turua kot Toug ypeldotnKay otny epyactakn eumepio tovg (p = 0,094 oe
0.6. 10%), pe Katd m6co Bempolv 611 01 6IoVdEC TOVG 610 TUNUA TPOGEPEPAY TEPLGGATEPES
epyoolokég gukopieg Kot Tpoontikéc (p = 0,037) adAd Kot UE e TO oV 01 GTOLOEG TOVG GTO
Tunpo, ovvéBarav otnv eopeon piag Béong epyaciag (p = 0,036). Qotdéco Ko 10 £T0G
opkopooiog oyetiCetan pe v aracydinon and ™ AMjyn tov wtvyiov (p = 0,003), pe To Katd
mOG0, Pe Pdon Tnv eumepicn Tovg, Ol GWOVOEG TOLG OTO TUNHO. OVTATOKPIVOVTOL OTIG
OTOTNOELG TNG ayopdg epyaciag (p = 0,065 oe 6.0. 10%), pe 10 av LVEAPYOVY YVAOOTIKA
avTIKeipeEV TOV 0V 010G ONKav 6To0 TUAUA KAl TOVE Y¥PELACTNKAV GTNV EPYUCIOKT EUTELPiL
toug (p = 0,002), pe katd md6co Bewpodv 0Tl o1 omovdEG Tovg oto Tunuo TPocEpepav
TMEPICCOTEPEG EPYACLUKES gVKOLPiEG Kot TPooTTikéS (p = 0,016), Kabdg Kot pe 1o KoTd TG0 o1
omovdéc toug oto Tunua, cvvéBaiav otnv avafdaduion e Béong epyaciag Tovg (evpeon
véag kaAvtepng Béong epyaciog 1 avafadpon veotapevnc) (p = 0,054 o€ 6.6. 10%).

Téloc, mapatiBevtor To YPAPUATH TV OVOTEP® OEOOUEVOV KOOMS KUl OPLGLEVO GUYKPLTIKA
YPOPILOATA OA®V TOV ETOV:
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O1 oTTOUSEC 0ag 0TO TUANA BEWPEITE TTWE TG TIPOTEPEPAV TTEPICTOTEPES
EPYACIAKES EUKAIPIES KAl TTPOOTITIKES
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